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At QVC Group, our commitment to enriching life’s everyday moments 
extends to how we care for the planet. As part of our journey to inspire a 
more sustainable approach to retail, we continue to measure, manage, and 
reduce our greenhouse gas (GHG) emissions across our global operations 
and supply chain.

In 2025, we made progress toward our 2030 emissions reduction goals, 
reducing our combined Scope 1 and 2 emissions to their lowest recorded 
levels since tracking began.

The following slides provide an overview of how our emissions and 
environmental performance evolved in 2025. Data for the reporting period 
1 January 2025–31 December 2025 has been independently assured by 
Bureau Veritas.

https://www.qvcgrp.com/wp-content/uploads/2026/08/QVC-Group-Assurance-Statement-2025-26_Final_Issued.pdf
https://www.qvcgrp.com/wp-content/uploads/2026/08/QVC-Group-Assurance-Statement-2025-26_Final_Issued.pdf
https://www.qvcgrp.com/wp-content/uploads/2026/08/QVC-Group-Assurance-Statement-2025-26_Final_Issued.pdf
https://www.qvcgrp.com/wp-content/uploads/2026/08/QVC-Group-Assurance-Statement-2025-26_Final_Issued.pdf


2025 Environmental Data 4

GHG Emissions Dashboard
Scope 1 & 2 vs. 2030 Reduction Target

2025 combined

45,664 tCO₂e

vs. 2018 baseline

−42%
on track to −50%
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GHG Emissions Dashboard
Scope 3: Packaging Weight & Upstream Transportation

SCOPE 3 — PACKAGING WEIGHT (METRIC TONNES                
 (Wood Paper Fibre & Plastic)

SCOPE 3 CAT. 4 — UPSTREAM TRANSPORTATION (tCO₂e)

2025 weight
29,463 MT

packaging

vs. 2022
−60%

reduction

2025 total

109,860 tCO₂e
vs. 2020

−40%
reduction
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• Scope 3 data is partial disclosure aligned with corporate responsibility goals and does not reflect total Scope 3 emissions. Transportation data available from 2020. 2021 spike reflects methodology change
• Customer returns data was calculated for the first time in 2025.
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Scope 1 & 2 Emissions

We remain focused on QVC Group’s goal to reduce Scope 1 and 2 GHG emissions by 50% by 
2030 (vs. 2018 baseline).

• Scope 1 emissions decreased by 4% year-on-year (vs. 2024), reaching 11,803 tCO₂e — the 
lowest level in our reporting history. This reflects continued improvements in natural gas 
consumption and ongoing efforts to manage fugitive emissions through proactive leak 
detection and repair (LDAR) programmes across our facilities.

• Scope 2 emissions continued their consistent downward trajectory, declining by 11% versus 
2024 to 33,861 tCO₂e. This was driven by further deployment of Energy Management 
Systems (EMS) and Building Management Systems (BMS).

• Combined Scope 1 & 2 emissions in 2025 totalled 45,664 metric tonnes CO₂e — a 42% 
reduction from our 2018 baseline, meaningfully ahead of the 36% reduction achieved in 
2024 and firmly on track toward our 50% by 2030 goal.

See GHG data notes on p.8

42% reduction in 
Scope 1 and Scope 2 
emissions vs. 2018 
baseline
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Scope 3 Emissions

In 2025, we continued to mature our Scope 3 reporting as we progress toward a more 
granular, supplier-specific methodology. Our upstream emissions — captured in Scope 3 — 
represent the most significant area of opportunity to influence environmental outcomes 
through supplier partnerships, logistics optimisation, and smarter sourcing. 

Progress across key categories includes:

Category 1: Purchased Goods & Services 

Packaging emissions declined to 15,158 tCO₂e, a reduction of approximately 11% versus 2024, 
and 5% below our 2022 baseline — reflecting continued reduction in packaging weight and 
improvements in material composition. Water supply emissions were 32 tCO₂e, remaining at a 
minimal level consistent with prior years.

Category 4: Upstream Transportation & Distribution

Transportation emissions were 109,860 tCO₂e in 2025. While this represents a modest increase 
from 2024,— partly driven by a shift in freight mode mix, including higher ocean and road 
volumes as well as the inclusion of customer returns in our calculation for the first time — our 
longer-term trajectory reflects significant efficiency gains through optimised routing, regional 
fulfilment practices, and partnership with our logistics network. We continue to explore 
further reduction opportunities across all transportation modes.

Key Targets:
o A 20% reduction in 

average GHG 
emissions intensity 
per package shipped 
by 2025 (vs. 2018 
baseline)

o Use of 25% recycled 
content across all our 
plastic overpack 
packaging by 2025
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Scope 1, 2 & 3 Emissions Notes

• Scope of data in this report unless otherwise noted covers QVC and HSN (businesses collectively representing approximately 90% of QVC Group 2025 
revenue excluding Corporate and other), but excludes Ballard Designs, Frontgate, Garnet Hill, and Grandin Road. 

• The scope of Bureau Veritas limited assurance included Scope 1 and 2, plus Scope 3 water, packaging and QVC International waste. 

• All emissions data during the period 2018-2023 has been restated to remove the contribution from the Zulily business, which was divested in 2023. 

• For the 2025 report, we revert to the approach of “back-dating” emissions factors from the latest available release to the beginning of the reporting 
year, enabling more accurate forecasting over the course of the year.

• In 2025, HSN’s St. Petersburg HQ campus was consolidated into QVC’s Studio Park HQ, resulting in lower operational emissions.

• Scope 3 data is partial disclosure of data aligned with our Corporate Responsibility goals and does not reflect the entirety of the company's Scope 3 
emissions.

• Category 1 Purchased Goods & Services changes included improved data quality of actual spend values for purchased goods, and the emissions factors 
assigned to product categories.

• In 2023 & 2024 changes have been made to the calculation methodology and the GHG Protocol category selection to assign all transportation emissions 
under category 4 Upstream Transportation and Distribution. This excludes returns for the U.S. market but includes returns for international markets. In 
addition, the calculation methodology was updated to average miles, average weight of shipments and excludes third party transportation providers 
facilities and offices emissions in the subcategory “building”.

• Water Supply Emissions for 2021 has been verified and incorporated from 2024 onwards.

• Scope 3 (category 1) total calculation (page 8) has been updated in the 2024 report. Water supply emissions, previously reported in kilograms for 2022 
and 2023, are now expressed in metric tonnes of CO₂ equivalent (MtCO₂e). The Scope 3 total has been revised to reflect this change.
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In 2025, QVC Group consumed 606,235 gigajoules of energy across its operations, a 32% 
reduction compared to 2018 and a further 2.5% reduction versus 2024. Grid electricity 
remained the primary energy source, accounting for 65% of total consumption — a decrease 
from 68% in 2024, reflecting the ongoing diversification of our energy mix. This year also saw 
the introduction of chilled water and expanded district heating (including steam in Japan) into 
our energy reporting, broadening the completeness of our disclosure.

Key drivers of continued energy efficiency improvement included:

32% reduction in 
energy 
consumption 
compared to 2018 
baseline

Energy Use 

• Ongoing deployment of Energy Management Systems (EMS) and Building Management Systems (BMS), enabling real-time 

monitoring and optimisation of energy use at site level

• Continued LED lighting upgrades and HVAC improvements across key facilities

• Comprehensive energy audits identifying and implementing actionable efficiency measures

As energy markets continue to evolve, we remain committed to accelerating our shift toward renewable energy sources and 
enhancing operational efficiency across our global footprint.



2025 Environmental Data

Water Use

10

In 2025, total water withdrawn decreased to 166,000 cubic metres — an 8% reduction year-
on-year and a continuation of the consistent downward trend observed since 2021. Total 
water consumed fell further to 3,000 cubic metres, reflecting reductions in operational water 
use.

The proportion of water withdrawn from regions of high or extremely high baseline water 
stress increased to 17.4% in 2025 (from 13% in 2024), which we continue to monitor closely. 
Importantly, no water consumed originated from high or extremely high water stress regions 
— consistent with our track record in prior years.

8% reduction in 
water 
consumption year-
on-year

We continue to monitor and manage our water footprint in line with our broader environmental stewardship 
commitments, using invoice-based data supplemented by estimates where invoice data is unavailable.
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Waste

In 2025, QVC Group's international sites (UK, Germany, Italy, Poland, Japan, and China) generated 4,967 metric tonnes of 
waste, a reduction of approximately 3% versus 2024. Our commitment to being "waste smart" continued to deliver strong 
results, with 4,799 metric tonnes — 96.6% of total waste generated — recovered, recycled, or re-used (sold).

Total waste disposed remained at 168 metric tonnes, unchanged from 2024 and significantly lower than prior years, 
underscoring our sustained focus on diverting materials from landfill in support of our circularity goals.

96.6% 
of total waste 

generated across 
QVC International is 

recovered, recycled or 
re-used (sold) 



2025 Environmental Data 12

Waste

Across our US operations, significant progress has been made against our 
2027 zero waste goal: 5 zero waste baseline assessments have been 
completed to date across US fulfilment centres, with an overall diversion rate 
exceeding 91.23%, representing over 12,075 tonnes of solid waste diverted 
from landfill and returned to beneficial use.

Beyond external zero waste certification, we are targeting waste reduction 
innovation at the site level by fulfilment operations and Green Teams, 
piloting technologies, measuring ROI including waste diversion, sharing best 
practices, and recognizing waste reduction/elimination innovation.

*based on Green Business Council International and Zero Waste International Alliance definition of zero waste: an 
average of 90% or greater overall diversion from landfill, incineration waste to energy, and the environment for solid, 
non-hazardous wastes for the most recent 12 months. Diverted materials are reduced, reused, recycled, composted, 
and/or recovered for productive use in nature or the economy.
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Creating a more sustainable way to retail means looking for ways to minimize our environmental impact in all aspects of our 
business. Our packaging is a major area of focus within our waste-smart strategy by continually looking for ways to refuse, 
reduce, reuse, and recycle waste. 

Recycled 
content in 
packaging 
reached 32.4% 
in 2025, 
surpassing our 
target of 25%

Notably, recycled content in plastic packaging reached 32.4% in 2025, surpassing our 2025 
target of 25% and representing a meaningful milestone in our shift toward circular 
materials. Recyclability performance also remained high, with 98.6% of US packaging and 
100% of QVC International packaging meeting recyclability standards.

The emissions intensity of secondary overpack packaging was 142 gCO₂e per unit in 2025, 
broadly in line with 2024 (140 gCO₂e). The proportion of recycled and/or certified wood and 
paper fibre declined slightly to 57.6%, from 60.8% in 2024 — an area we will continue to 
focus on in 2026.

In 2025, QVC Group continued to reduce the total weight of packaging used across our 
fulfilment operations. Wood and paper fibre packaging decreased to 10,474 metric tonnes 
— a 11% reduction versus 2024 — while plastic packaging decreased to 1,308 metric 
tonnes, an 8% reduction year-on-year. 



2025
Environmental 

Data Tables
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Category Metric (in metric tonnes CO2e)
Data

2018 2019 2020 2021 2022 2023 2024 2025
Scope 1 & 
Scope 2

Scope 1 14,496 12,465 13,505 14,381 12,386 11,085 12,277 11,803

Scope 2 (Location based) 64,450 65,593 60,333 54,272 46,019 40,377 38,125 33,861

Scope 1&2 Sub-total 78,946 78,059 73,839 68,653 58,405 51,462 50,402 45,664

Category Metric (in metric tonnes CO2e)

Data
2018 2019 2020 2021 2022 2023 2024 2025

Scope 3 Scope 3 Total - - 183,010 257,194 2,597,782 731,188 631,176 623,242

Category 1: Purchased Goods & Services - - - - 2,400,000 601,250 516,449 501,470

Water supply emissions - - - 35.50 33.14 35.60 27.59 31.720

Packaging used at QVC Group fulfilment 
centers 

- - - - 16,019 13,122 17,030 15,158

Category 4: Upstream Transportation and 
Distribution

- - 183,010 257,158 181,730 116,780 101,401 109,860

Ocean - - 49,887 36,087 33,202 10,020 16,341 15,760

Road - - 108,519 160,253 85,902 87,350 75,824 83,880

Air - - 24,604 38,659 32,926 11,000 9,236 10,220

Rail - - - 189 - - - -

Other - - - 5,444 6,800 - - -

Building - - - 16,526 22,900 8,410 - -

Notes: Water usage is taken directly from invoices – where invoice data is unavailable, usage data is calculated using an estimate off average across 12 months or similar building size, and or usage.
In 2024, the incorrect figure was reported for Packaging used at QVCG Fulfilment centers, this has now been updated in line with our Assurance Statement for 2024.
Customer Returns data was calculated for the first time in 2025 under Category 4.
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Category Metric (in MWh unless otherwise noted)
Data

2018 2019 2020 2021 2022 2023 2024 2025
Scope 1 
& 
Scope 2

Total energy consumed, in gigajoules 893,441 879,056 882,119 864,744 722,444 634,504 621,644 606,235

Percentage grid electricity 69.8% 73.4% 71.1% 69.2% 70.1% 68.6% 67.8% 65.12%

Purchased electricity 173,278 179,274 174,357 166,433 139,986 121,180 116,724 109,461

Natural gas 74,900 64,908 70,676 73,743 59,471 53,913 55,265 54,932

District Heating - - - 388 963 852.97 382.17 1,274

Chilled Water - - - - - - - 2,423

Diesel Fuel - - - 349 259 305.7 308 308

Total 248,178 244,182 245,033 240,943 200,679 176,251 172,679 168,091

Category Metric (in thousand cubic meters
Data

2018 2019 2020 2021 2022 2023 2024 2025
Scope 3 Water withdrawn - - - 238 222 201 180 166

Percentage withdrawn from regions of high 
or extremely high baseline water stress - - - 11% 14% 13% 12.95% 17.39%

Water consumed - - - 18 11 11 4 3

Percentage consumed from regions of high 
or extremely high baseline water stress - - - 0% 0% 0% 0% 0%

Data Tables 

Notes: 
• Energy usage is taken directly from invoices 
• 2025 District Heating includes steam for Japan
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Category Metric (Metric Tonnes)
Data

2018 2019 2020 2021 2022 2023 2024 2025
Scope 3 Waste generated - - - 5,074 5,818 5,169 5,141 4,967

Waste Recovered / Recycled / Re-used (sold) - - - 4,308 5,108 4,559 4,974 4,799

Waste disposed - - - 767 710 611 168 168

Category
Metric (in metric tonnes unless otherwise 
noted)

Data
2018 2019 2020 2021 2022 2023 2024 2025

Scope 3 Wood / paper fiber packaging used 26,280 21,388 22,060 19,552 15,108 12,835 11,764 10,474

Percentage recycled and/or certified material 48% 53% 46% 48% 49% 51% 60.8% 57.6%

Plastic packaging used 3,183 2,584 2,294 2,138 1,777 1,413 1,428 1,308

Percentage recycled content 5.7% 7.2% 11.8% 17.3% 20.3% 22.8% 24.7% 32.4%

Percentage recyclable - - 88% 88% 94% US
100% QI*

94% US 
100% QI

98.1% US 
100% QI

98.6% US
100% QI

Emissions intensity of secondary (overpack) 
packaging used in QVC Group fulfillment 
centers, in grams CO2e per unit of packaging

154 131 130 121 104 89 140 142

Notes: 
• Scope of disclosure includes QVC international facilities only: UK, Germany, Italy, Poland, Japan, and China
• Waste category and weight information is collated from invoices; where no information was available, an estimate was usage based on building type and number of employees. 

Notes:
• Usage data for secondary (overpack) packaging material is compiled from our procurement system, and component weight and material composition (including recycled %) is 

derived from vendor specifications.
• Secondary (overpack) packaging pertains to packaging used by our Fulfillment Centers to ship products to customers, and packaging used to process customer returns.
• For calculating emissions intensity of packaging, a unit is defined as an individual box or mailer, regardless of how many product SKUs they contain.
• QI - QVC International facilities UK, IT, PL, CH, JP, DE (US Excluded)

Data Tables 



California SB 253 
Disclosure 

(Scope 1 & 2 GHG Emissions)
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In compliance with the California Climate Corporate Data Accountability Act (SB 253, Health and Safety Code § 38532), QVC 
Group is required to report Scope 1 and Scope 2 greenhouse gas emissions to the California Air Resources Board (CARB). The 
completed CARB reporting template for the 2025 reporting year is included in this section for transparency.

Third-party limited assurance of Scope 1 and Scope 2 emissions was provided by Bureau Veritas UK Ltd in accordance with ISAE 
3000 Revised. You can find a copy of the 2025 assurance statement here.

CA SB 253

https://www.qvcgrp.com/wp-content/uploads/2026/08/QVC-Group-Assurance-Statement-2025-26_Final_Issued.pdf
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CA SB 253 Template 
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